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Q. Refer to pages 17-18 of the Company’s filing.  The Company states that to 

the extent that the Model results differ from actual experience, the 
Company makes adjustments to the coefficients of the use-per-customer 
algorithms in the residential model and/or the use-per-employee 
algorithms in the commercial/industrial model.  Please indicate whether 
the adjustments to the coefficients are permanent. 

 
 
A. Any adjustments made to a coefficient remain in place unless and until the 

Company determines through the backcast process that further 
refinements to the coefficient are necessary and/or warranted. 
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